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Hot off the press! That’s right; the beautiful brochures touting the 2009 WIN conference in Texas have been mailed
to all members. The brochure will also be posted on our web site. Now you can finally see what we’ve been busy
planning for the past couple of months. If you know of anyone else who would like to receive a brochure, please send
their name, e-mail address and mailing address to Trish Serratore of ASE at Tserratore @ase.com. Also, thanks to the
crack team that put the brochure together—Frederica Carter of AkzoNobel, Marcy Tieger of Symphony Advisors,
Kim White of FinishMaster, Victoria Jankowski of State Farm Insurance and Katie Henwood of DuPont, as well as
the many wonderful women who gave us testimonials and allowed us to put their shining faces on the cover!

The more the merrier. We are humbled and grateful to the sponsors who continue to support WIN during these
tough economic times. AkzoNobel (3rd year), Allstate (3rd year), ASE (2nd year), BASF (3rd year), CCC (2nd year),
CARSTAR (2nd year), DuPont (3rd year), Enterprise (3rd year), FinishMaster (3rd year), Fix Auto (3rd year),
SceneGenesis (2nd year), Sherwin Williams (3rd year), Symphony Advisors (2nd year), UTI (3rd year). We also
welcome a new sponsor, State Farm Insurance. Welcome aboard, State Farm!

“WANTED” ... Creative, fun-loving, team players to join the WIN board. It’s true. WIN is expanding from 12
to 14 board members to better employ the talent that exists in the collision industry. Keep an eye out for the e-mail
from our Governance Chair, Margaret Knell of I-CAR, with all of the details about how to throw your hat in the ring.
And if you have any questions, feel free to contact Margaret or any other board member. (We’re all listed on the
“contact us” page of the WIN website.).

New stuff. Starting this month we will be adding a new feature to WIN Notes, our Member Spotlight-- just one more
way to tell you what you already know--the members of WIN are diverse, smart, accomplished and even like to have
a little fun. If you’d like to volunteer for the spotlight or want to recommend another WIN member for the honor,
please contact Jennifer Justice-Haley of Mercedes Benz of Cincinnati at jennifer @mbcollision.com .

More new stuff. Take a look at the WIN Career Center page on the WIN website, thoughtfully crafted by our own
Jennifer Justice-Haley. (Yes, Jenn’s been busy!) You’ll find tons of great tips for job seekers and employers, as well
as our Jobs Page, where you can post a job opening. If you’d like to post a job, please contact Jennifer at

jennifer @mbcollision.com.

Did we mention the new stuff? Over the next few months you may notice a little experimentation with WIN Notes.
You’ve told us that you like it short and breezy and we plan to keep it that way. But we also hope to make it a tad
more robust, with links to key areas of the WIN website and other content, as well as new features like our Member
Spotlight. Please bear with us as we “mix it up” a little.

Happy Chinese New Year. “#8E &KW" translation “Congratulations and be prosperous” in this, the Year of the Ox.

WIN Member Spotlight!
Debbie Clark aka Diamond Deb Goldvein

Debbie Clark, Manager of Coachman Body & Frame in Walla Walla,
Washington, has been married for 25 years to Gary and is mom to a
spoiled Siberian Husky named “Starr”. She tells us WIN has connected
her to other women in the industry with similar work-life balance issues
and commitments in their lives. Debbie (aka, “Diamond” Deb Goldvein)
and her husband (aka, GD Rimrock) have been actively involved in
Cowboy Action shooting for the past 11 years. Together their hobbies
include wildlife photography, traveling and riding their Harley. In her off
time she enjoys a regular “girl’s night out” with old friends and free-
flowing margaritas!

“I personally measure success in terms of the contributions an individual makes to her or his fellow
human beings.” Margaret Mead
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